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Academic Positions

2023 —
2023 —
2021 —
2020 —
2022 — 2023
2019 — 2023
2017 — 2023
2018 — 2019
2015 - 2017
2009 — 2015
Education

Professor, University of California Berkeley, Department of Economics

Professor, University of California Berkeley, Haas School of Business

Core Faculty Member, Computational Precision Health, UC Berkeley and UCSF

Henry J. Kaiser Chair, University of California Berkeley

BP Centennial Professor, London School of Economics (Visitor AY 22-23)

Associate Professor (with tenure), University of California Berkeley, Department of Economics
Associate Professor (with tenure), University of California Berkeley, Haas School of Business
von Kaschnitz Chair, University of California Berkeley, Haas School of Business

Assistant Professor, University of California Berkeley, Haas School of Business

Assistant Professor, University of Pennsylvania, Wharton School

Ph.D., Health Policy/Economics, Harvard University, 2009.
B.A. (Honors), Economics, Stanford University, 2002.

Academic Affiliations

2023 -
2020 —
2011 —

Director, Center for Healthcare Marketplace Innovation
Co-Director, Gilbert Center, UC Berkeley
Research Associate, National Bureau of Economic Research (FRF 2011-2017)

Other Employment

2025 —
2022 —

2020 —

2018 — 2021
2013 — 2022
2010 — 2016
2013 — 2015
2002 — 2004

Senior Consultant, Compass Lexecon

Chair, Risk Segmentation, Stratification and Tiering Working Group, State of CA DHCS
Co-Founder and Board Member, Healthpilot Inc.

Co-Editor, American Economic Journal: Economic Policy

Co-Founder, Picwell Inc.

Consulting Researcher, Microsoft Research

Chief Data Scientist, Picwell Inc.

Analyst (Strategy Consulting and Bus Dev.), Broadlane Inc.

Fields of Interest

Health Economics, Industrial Organization, Public Economics, Behavioral Economics, Applied
Microeconomics


mailto:jkolstad@gmail.com
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Selected Consulting Experience

Authored white paper on the value of data and Al development resources in healthcare experience
management to assess the competitive effects of Qualtrics’ acquisition of Press Ganey Forsta.
(2026)

Supported the merging parties in the DOJ challenge to UnitedHealth Group’s acquisition of
Amedisys; analyzed competition and market functioning in home health and hospice care in
support of expert testimony. (2025)

Designed statistical sampling methodology for class action litigation involving Brookdale Senior
Living (Stiner v. Brookdale Senior Living); developed approach to estimate the share of assisted
living and memory care residents who opted out of arbitration agreements. (2019)

Research

Publications

The Socioeconomic Distribution of Choice Quality: Evidence from Health Insurance in the
Netherlands with Ben Handel, Thomas Minten and Johannes Spinnewijn, American Economic Review:
Insights, 2024, 6(3): 395412

Health Plan Environment Contributes to Differential Use of Telehealth During the COVID-19
Pandemic, with Ben Handel, Yuki Ito and Chris Whaley, Health Affairs, 2023, 41(12): 1812-1820.

The Affordable Care Act After a Decade: Industrial Organization of the Insurance Exchanges,
with Ben Handel, Annual Review of Economics 14,2022: 287-312.

Pooled testing efficiency increases with test frequency, with Ned Augenblick, Ziad Obermeyer and Ao
Wang. Proceedings of the National Academy of Sciences, 2022, 119 (2).

Do Physician Incentives Increase Patient Medication Adherence?, with Brigitte Madrian, John
Beshears, James Choi, Edward Kong, David Laibson, George Loewenstein and Kevin Volpp, Health
Services Research, 2020, 55(4):503-11.

Information Frictions and the Welfare Consequences of Adverse Selection, with Ben Handel and
Johannes Spinnewijn, Review of Economics and Statistics, 2019, 101(2): 326-340.

What Does a Deductible Do? The Impact of Cost Sharing on Health Care Prices, Quantities and
Spending Dynamics, with Zarek Brot-Goldberg, Amitabh Chandra and Ben Handel, Quarterly Journal of
Economics, 2017, 132(3): 1261-1318.

Mandate-Based Health Reform and the Labor Market: Evidence from the Massachusetts Health
Insurance Reform, with Amanda Kowalski, Journal of Health Eco-nomics, 2016, 47: 81-106

Health Insurance for “Humans”: Information Frictions, Plan Choice, and Consumer Welfare, with
Ben Handel, American Economic Review, 2015, 105(8): 2449-2500.

Adverse Selection and an Individual Mandate: When Theory Meets Practice, with Martin Hackmann
and Amanda Kowalski, American Economic Review, 2015, 105(3): 1030-1060.

Information and Quality when Motivation is Intrinsic: Evidence from Surgeon Report Cards,
American Economic Review, 2013, 103(7): 2875-2910.
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Consumers’ Misunderstanding of Health Insurance, with George Loewenstein, Joelle Friedman, Barbara
McGill, Sarah Ahmad, Suzanne Linck, Stacey Sinkula, John Beshears, James

J. Choi, David Laibson, Brigitte C. Madrian, John A. List, and Kevin G. Volpp, Journal of Health
Economics, 2013, 32(5):850-862.

The Impact of Health Care Reform On Hospital and Preventive Care: Evidence from Massachusetts,
with Amanda Kowalski, Journal of Public Economics, 2012, 96(11-12): 909-912.

The Effect of Pay for Performance in Hospitals: Lessons for Quality Improvement, with Rachel
Werner, Elisabeth Stewart and Daniel Polsky, Health Affairs, 2011, 30(4): 690-698.

Is Entry Efficient When Inputs Are Constrained? Lessons From Cardiac Surgery, with David Cutler and
Robert Huckman, American Economic Journal: Economic Policy,2010, 2(1): 51-76.

Quality and Consumer Decision Making in the Market for Health Insurance and Health Care
Services, with Michael Chernew, Medical Care Research and Review, 2008, 66(1): 28S-528.

Working Papers and Papers Under Review

Polarization and Public Policy: Political Adverse Selection under Obamacare, with Leo Burstzy,
Akaash Rao, Pietro Tebaldi and Noam Yuchtman, NBER WP 30214, July, 2022. under review.

Managing Intelligence: Skilled Experts and Al in Markets for Complex Products, with Jon Gruber,
Ben Handel and Sam Kina. NBER WP 27038, April, 2020, Revise and resubmit, RAND Journal of
Economics.

The Chronic Condition Index: Analyzing Health Inequalities Over the Lifecycle, with Kaveh
Danesh, Johannes Spinnewjin and Will Parker, under review.

What Do Insurers Do Differently Than One Another? Managed Competition and Value Added,
with Ben Handel, Jonathan Holmes and Kurt Lavetti.

Using Environmental Emission Permits to Raise Electricity Prices: Evidence from the California
Electricity Market, with Frank Wolak, revise and resubmit, RAND Journal of Economics.

Invited/Non-Refereed Publications

Behavioral Economics and Competition Policy, with Bob Town, prepared for the Stigler Center’s
Health Care Competition Conference

Wearable Technologies and Health Behaviors: New Data and New Methods to Understand Population
Health, with Ben Handel, American Economic Review, Papers and Proceedings, 2017, 107(5): 481-
485.

Messaging and the Mandate: The Impact of Consumer Experience on Health Insurance Enrollment
Through Exchanges, with Natalie Cox, Ben Handel and Neale Mahoney, American Economic Review,
Papers and Proceedings, 2015, 105(5): 105-109.

Health Reform, Health Insurance, and Selection: Estimating Selection into Health Insurance Using
the Massachusetts Health Reform, with Martin Hackmann and Amanda Kowalski), American Economic
Review, Papers and Proceedings, 2012, 102(3): 498-501.
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Quality Reporting and Demand in The Encyclopedia of Health Economics Ed. Anthony Culyer.
Newnes, 2013.

The Effect of Public and Private Quality Information on Consumer Choice in Health Care
Markets in The Value of Information: Methodological Frontiers and New Applications in
Environment and Health eds. Laxminarayan and Macauley. Springer, 2012.

Teaching

PhD Teaching

2009 — 2013  Health Economics, Wharton School and Economics Dept., University of Pennsylvania

MBA Teaching

2021 - Data Analytics, Haas School, University of California Berkeley

2015 - Health Economics and Policy, Haas School, University of California Berkeley
2018 — 2021 Big Data and Better Decisions, Haas School, University of California Berkeley
2012 — 2015 eHealth (IT and Health Care), Wharton School, University of Pennsylvania

Undergraduate Teaching
2009 — 2015 Health Economics, Wharton School and Economics Dept., University of Pennsylvania

Honors, Awards, & Fellowships

BP Centennial Professorship, London School of Economics, 2022-23 NIHCM
Foundation Health Care Research Award, 2016, 2018 ASHEcon Medal, 2018

UC Berkeley Haas School of Business Schwabacher Fellowship, 2017-18 Barbara and
Gerson Bakar Faculty Fellow, UC Berkeley, 2015-18, 2020-American Economic
Review, “Excellence in Refereeing Award”, 2016, 2017

Mark A. Satterthwaite Award for Outstanding Research in Health Care Markets, Kellogg School,
Northwestern, 2016

Arrow Award, International Health Economics Association (iHEA) (given annually for the best paper in
health economics), 2014

Claude Marion Endowed Faculty Scholar, Wharton School, 2012-13
W.E. Upjohn Institute for Employment Research, Early Career Research Grant 2011 Deans

Recognition for Teaching, Wharton School, University of Pennsylvania, 2010

3rd Biennial Student Paper Award, American Society of Health Economists (given every 2 years for the
best sole authored student paper)

Sloan Foundation Graduate Research Fellowship for the Study of Managed Care, 2008-09
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Pre-Doctoral Fellowship in Aging and Health Economics, NBER/National Institute on Aging, 2007-09
Pre-Doctoral Training Grant, Agency for Health Research and Quality, 2004-07

Distinction of Field Qualifying Examination (Economics), Harvard University, 2006 Honorable
Mention, National Science Foundation Graduate Research Fellowship, 2005

Anna Laura Myers Award for Top Department Honors Theses, Economics Department, Stanford
University, 2002

Invited and Conference Presentations

2022-2023 (including scheduled): Michigan, Berlin, LMU Munich, University of Zurich, Royal
Halloway, NHH Bergen, Oxford, Einaudi Institute

2021-2022: Tmperial College
2020-2021: Stanford, Columbia (SPH), NBER (PE), Monash University

2019-2020: Leuven, London/Paris Public Economics Conf., University of Toronto (NBER Econ of Al),
Rice University

2018-2019: Wisconsin, Dartmouth, Harvard (SPH)

2017-2018: Columbia University, University of Pennsylvania, University of Southern Denmark, Stanford
University (Medical School), LSE/IFS, Simon Fraser University, University of Chicago, Princeton, Yale

2016-2017: USC, University of Pennsylvania (LDI Behavioral Econ), Chicago Fed, UC Berkeley (Psych
and Econ, Public), UT Austin, BU/Harvard/MIT Health Economics Seminar, University of Oslo
(European Health Economics Conference, Keynote)

2015-2016: ASU, RAND, Northwestern (Kellogg Health Markets Conference), NHH (Peder Sather
Conference on 10 and Health), UCSB, ASHEcon, USC, University of Essen, University of Paderborn,
Bochum University, Texas A&M,

2014-2015: Universidad de Los Andes (Economics), UCLA (Economics), NBER (Insurance and Health
Care), Lund University (Economics), University of Southern Denmark (Economics), Erasmus
(Economics), LSE, CEPR Public Econ Symposium (LSE), Imperial College, Brookings, Department of
Justice, Workshop on IT and Health Economics (Keynote)

2013-2014: ASSA Meeting, Chicago (Booth), Northwestern (Kellogg), UT Austin, Queen’s University,
Cornell, Rice (AHEC), George Washington (Economics), Notre Dame (Economics)

2012-2013: ASSA Meeting, Brookings, NBER (Health Care, Insurance, SI, Not-for-Profit Hos-pital),
Duke (Economics), UC Berkeley (Haas), Maryland (Economics), Workshop on IO and Health Care,
Conference on Economic Decision Making

2011-2012: ASSA Meeting, BU/Harvard/MIT Health Economics Seminar, HEC Montreal, ASHEcon
Meeting, Northwestern (Economics), Ohio State University (Economics), Columbia University
(Econ/Business), HBS Strategy Conference, University of Chicago (Law School Conference on Health
Reform), Harvard Law School

2010-2011: ASSA Meeting, NBER Summer Institute, Northwestern (AHEC), UC Berkeley (Eco-nomics),
Yale (Health Policy), Georgetown (Business School), Southern Health Economics Study Group,
Midwestern Health Economics Conference, European Workshop on Econometrics and Health
Economics
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2009-2010: University of Michigan (Law/Business Health Care Conference), HEC Conference on the 10 of
Health Care, University of Pittsburgh, ASHE Biennial Meeting, Resources for the Future, NBER
Summer Institute, European Workshop on Econometrics and Health Economics, AHEC (Lehigh),
University of Illinois Chicago, Case Western Reserve University

2008-09: University of Chicago, University of Pennsylvania (Wharton), Emory, Stanford, Washington
University (Olin School), Cornell, CBO, Resources for the Future, RAND, Urban Institute

Professional Activities

Board Member, American Society of Health Economists Co-
Editor, AEJ: Policy
Associate Editor, Journal of Health Economics

Referee for American Economic Review, American Economic Journal: Applied Economics, American
Economic Journal: Economic Policy, Economic Journal, Journal of Health Eco-nomics, Journal of
Human Resources, Journal of Industrial Economics, Journal of Political Economy, Journal of Public
Economics, Quarterly Journal of Economics, Review of Economics and Statistics, Review of Economic Studies,
Journal of Law and Economics, Management Science, Health Services Research, New England Journal of
Medicine

Adhoc Reviewer for the National Science Foundation

Professional Affiliations

American Economic Association American
Society of Health Economists

International Health Economics Association (iHEA)

References

Upon Request
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